
You will receive a text message 
and an email asking you to 
complete your profile.

The email will be sent from 
noreply@clinictocloud.com.au

Please do not reply to the text 
message or the email.

Click the button to get started.

mailto:noreply@clinictocloud.com.au


The Patient Portal requires 
you to check that we have 
your details correct.

You can then use the system 
to access your results, 
documents, and recall 
reminders.

You can input documents 
such as referrals, photos and 
results directly into your file.

Step 1 reviews the current 
Financial Considerations.



Step 2 requires you to 
confirm that the details we 
have on file are correct.



It is important to include 
details of your Emergency 
Contact / Next of Kin.

This gives us a second person 
to contact if you suffer an 
emergency whilst at the 
clinic, or if we can’t get in 
touch with you with 
important results.



Credit card details are 
optional. 

Entering card details allows 
us to process payments with 
your consent, where we 
would otherwise take card 
details over the telephone.

We cannot see or read your 
card details.

You will never be charged for 
any product or service 
without your consent.



If you do not wish to enter 
your credit card details, 
select “I don’t have a card”.



Enter your Medicare card 
details, if you have one.



You can choose to enter your 
Private Health Insurance 
details.

Private Health does not cover 
consultations or procedures 
conducted at the 
myPRODERM clinics.

If Private Health is applicable 
in your circumstance, we will 
discuss with you directly. 



You can choose to enter your 
DVA, Health Care and/or 
Pension card details.

There are no other steps to 
complete.

Click Complete Registration 
to save your Profile.



To log in to your Patient Portal, go to www.clinictocloud.com 

Click Login And select “I am a Patient”

http://www.clinictocloud.com/


Your username will be the 
email address you provided 
us on booking.

You will need to enter your 
password each time you log 
in.

If you forget your password, 
click Forgot Password. Check 
your inbox and junk folder 
for the reset email.

If you enter an incorrect 
password too many times, 
your account will be locked 
for 5 minutes.
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