
You will be sent an email
from invitations@coviu.com

Click “Join the call”



If there is a fee for the video 
consultation, this screen will
appear.

Enter card details and press 
“Pay”.



You may be prompted to
allow camera and
microphone access on this
page.

You can check your settings 
by running a pre-call test 
using this link.



When you are ready, click
“Start a Video Call”.

Do not click “Sign in here”.



You will need to take a 
photo.

This allows our clinic to 
confirm who we are talking 
to, prior to linking the video.

Then click “Continue”.



Please read the consent
page.

Then click “Continue”.



You will automatically be 
connected when our clinic is 
ready to receive your call.


